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Abstract

Informing government departments of problems and inquiries is an
essential step to enhance the effectiveness of public administration and
achieve rapid response to citizens’ needs. Effective communication with
these departments enables them to accurately identify problems and
work to provide appropriate solutions, which contributes to improving the
services provided and increasing citizen satisfaction. In addition, this
reporting helps collect the necessary data to improve policies and
procedures, which reflects positively on the sustainable development of

society as a whole.
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